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4 Province of the

% g /EASTERN CAPE

s, TRANSPORT
The Promotion of Access to Information Act 2 of 2000 (PAIA) and the Protection of Personal

Foreword

Information Act 4 of 2013 (POPIA) are pieces of legislation used to protect the basic human
rights of access to information (PAIA) and privacy (POPIA).

Regulation 4(1) of the 2018 POPIA regulations which came into effect on 1 May 2021, provides
for responsibilities of Information Officers. Amongst the responsibilities imposed on Information
Officers regulation 4(1)(a) prescribes that Information Officers must ensure that a compliance

framework is developed, implemented, monitored and maintained.

Although the legislation requires such a compliance framework, little to no guidance is provided
in the legislation as to what such a compliance framework should look like and how it should
function.

However, according to training provided by the Information Regulator of South Africa, a
compliance framework provides a framework which provides a holistic overview of how an
organisation creates and manages its enterprise-wide information assets (records, personal
information and data) within the regulatory environment. Furthermore, the Information Regulator
indicates that a Compliance Framework will support the fundamentals of an effective privacy
management programme and that it will comprise of all the strategies, initiatives, policies,

procedures, standards and guidelines that work collectively to achieve POPIA compliance.

With this background in mind, the Office of the Premier embarked on compiling this table as
evidence of the development, implementation, monitoring and maintenance of its POPIA

Compliange Framework.
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